service card
Visa for treatment

Terms of Service:
1. The application is submitted through individuals outside Jordan or through Jordanian hospitals.
2. The applicant has the right to add a maximum of two companions for each patient.

Places to apply:
1. The e-services website (https://eservices.moi.gov.jo/MOI_EVISA).
2. Smart phone applications through the application store for devices (Jordanian Ministry of Interior - MOI).
3. Service counter.

The required documents:
1. A copy of the residence of the summoned person from the country in which he resides for a period of no less than 6 months, if he resides in a country that does not hold its nationality
2. A detailed medical report of the diseased condition, indicating the hospital or center to be treated, in Arabic
3. A copy of the summoned person’s passport or a valid travel document for a period of no less than 6 months
4. A copy of the COVID 19 vaccination certificate



Service Procedures:
1. Receiving and checking the request.
2. Determining the value of the service fee and informing the recipient of the service electronically of the required value.
3. Addressing business partners and receiving responses electronically.
4. Check the responses of business partners.
5. Notifying the service recipient of the required procedure, including (personal interview and details).
6. Notifying the service recipient of the final decision electronically (on the electronic account, SMS, e-mail).
7. Providing the service recipient with an electronic notification of approval on his electronic account.


Service fee:
1. A service allowance of two dinars per person in the regular application.

Payment can be made electronically through any of E-Fawateercom or through a direct payment service
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